BOWLING

ORTHOPAEDICS, P.A.

DISCRIMINATION IS AGAINST THE LAW

Bowling Orthopaedics complies with applicable Federal civil rights laws regulated
by the Office of Civil Rights. We do not discriminate, exclude or treat anyone
differently based on race, color, national origin, age or sex.

Bowling Orthopaedics provides free translation services to people with disabilities
to communicate effectively with us. Services provided include:
* Written information in large print font and accessible electronic format
* Free language services to people whose primary language is not English.
o Bowling Orthopaedics will provide qualified interpreters at no cost to
the patient
o Bowling Orthopaedics will provide information written in other
languages

If you are in need of these services, please contact our office at 910-395-8333.

If you have any concerns or complaints and/or feel you have been discriminated in
any way based on race, color, national origin, age, disability or sex, please contact
our office at 910-395-8333 and ask to speak with the office manager or clinical
manager. You may also submit your concern to us in writing addressed to Office
Manager c/o Bowling Orthopaedics 5220 Oleander Drive Second Floor,
Wilmington, NC 28403 or by fax to 910-395-8473.



OCR Section 1157 — Limited English Proficiency Languages Spoken in North Carolina

ATENCION: si habla espafiol, tiene a su disposicion
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servicios gratuitos de asistencia lingiiistica. Llame al 25 SIETNEE

1-910-395-8333 ﬁﬁ?’%ﬁ.éﬁ%ﬁ

Spanish Chinese

CHU Y: Néu ban néi Tiéng Viét, cb cac dich vu hd FO: =2 E AIE0tAl= 8%, 9 K&
tro ngdn nglr mien phi danh cho ban. Goi s6 HHIAZ 222 0|26+ & QASLICH

1-910-395-8333

Vietnamese

1-910-395-8333

Korean

ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-910-395-8333

French

8 sz dar 13) el S el g ) pled o sag I ued)
s srdd) sl s dd Plzadle, Jued) a3 1 - XXXX-
XXX-XXX )pld) <8l 1-910-395-8333 auad! pdnd s
Arabic

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev
pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-910-395-8333

Hmong

BHUMAHMUE: Ecnu Bbl TOBOPUTE HA PyCCKOM
A3bIKE, TO BaM JOCTYITHBI O€CIUIaTHBIC YCIyTH
nepesoja. 3soHure 1-910-395-8333

Russian

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong sa

wika nang walang bayad. Tumawag sa 1-910-395-

8333
Tagalog

gutdt: o g gougoug goboon od,
00 00:.00000 0000 0000 0oooog
00000 0000 0000o0 oo.0o0o0o0oo1-
910-395-8333

Gujarati

jjooooooo gopoooopbooooooobobobb ooooooood,
Joodooooooubouooon gobooobooooouooo
JoooooooooubooopooooouuboLo oo gobouooa
1-910-395-8333

Mon-Khmer, Cambodian

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-910-395-8333

German

OUoonD 00000000 oo00 DOoon oo
00 0000 0dd oouo0 000 oogo
O0oO000D 0Dooodo Dboooo ooogd 1-910-

395-8333
Hindi

Od00o00oo0: noooon oooUoUooooooo 0oag,
0U0000000000000000000000000,
0000000000000, 00000000000000000. 00oo 1-
910-395-8333

Laotian

AEZEE  HABZEIND5E. EROEE
XEECHAAVERETET, 1-910-395-8333

Japanese




